Attorney's Docket No.: 13906-171001 / 2004P00206US 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicant : Janaki P. Kumar Art Unit : Unknown 

Serial No. : Unknown Examiner : Unknown 

Filed : April 14, 2004 
Title : RULE TEMPLATES 

MAIL STOP PATENT APPLICATION 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

INFORMATION DISCLOSURE STATEMENT 

Applicant submits the references listed on the attached form PTO-1449. 

This statement is being filed with the application. Accordingly, only copies of foreign 
patent documents and non-patent literature are enclosed. Please apply any charges or credits to 
Deposit Account No. 06-1050. 

Respectfully submitted, 

Raymond R. Berdie 
Reg. No. 50,769 



Date: 

Fish & Richardson P.C., P.A. 
60 South Sixth Street 
Suite 3300 

Minneapolis, MN 55402 
Telephone: (612) 335-5070 
Facsimile: (612)288-9696 

60209603.doc 



CERTIFICATE OF MAILING BY EXPRESS MAIL 
Express Mail Label No. EV479289724 

April 14,2004 

Date of Deposit 



Sheet 1 of 1 



Substitute Form PTO-1449 U.S. Department of Commerce 
(Modified) Patent and Trademark Office 

Information Disclosure Statement 
by Applicant 

(Use several sheets if necessary) 

(37 CFR§1. 98(b)) 


Attorney's Docket No. 

13906-171001 


Application No. 

N/A 


Applicant 

Janaki Kumar 


Filing Date 

April 14, 2004 


Group Art Unit 



U.S. Patent Documents 


Examiner 
Initial 


Desig. 
ID 


Document 
Number 


Publication 
Date 


Patentee 


Class 


Subclass 


Filing Date 
If Appropriate 




AA 


6,249,807 


06/19/2001 


Shaw et al. 










AB 


6,282,565 


08/02/2001 


Shaw et al 










AC 


10/777,420 


N/A 


Kumar 






02/12/2004 



Foreign Patent Documents or Published Foreign Patent Applications 


Examiner 
Initial 


Desig. 
ID 


Document 
Number 


Publication 
Date 


Country or 
Patent Office 


Class 


Subclass 


Translation 


Yes 


No 




AD 

















Other Documents (include Author, Title, Date, and Place of Publication) 


Examiner 
Initial 


Desig. 
ID 


Document 




AE 


"CRM Systems Section" CRMBuyer Magazine, obtained at 

http://www.crmbuver.com/perl/story/20690.html, printed from the Internet on November 17, 2003. 




AF 


Starmanns. "Rule-Based Personalization in mvSAP CRM E-Commerce' 1 , SAP AG, 2003, 78 pages. 
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